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SOLUTION BRIEF

Al Ops

Intelligent automation that transforms IT management into a proactive,
self-optimizing system.
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Executive summary

As enterprise environments grow more complex, traditional IT operations can no longer
deliver the speed, reliability, and visibility required for modern digital business. Manual
processes, fragmented tools, and reactive management increase cost, risk, and
downtime.

Gruve's Agentic Al for IT Operations solution introduces intelligent automation that
transforms IT management into a proactive, self-optimizing system. By applying
data-driven analytics, predictive insights, and intent-based control, organizations gain a
secure, resilient, and efficient operations model that directly supports business
performance and compliance objectives.
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Business problem

Across industries such as financial services, healthcare, manufacturing, insurance, and
government, IT infrastructure has become the backbone of every critical function. Yet the
operational systems that manage this infrastructure are often outdated, complex, and
resource-intensive.

Key pain points

e Operational inefficiency: IT teams spend most of their time managing incidents and
manual changes instead of driving strategic initiatives.

e Limited visibility: Siloed monitoring tools make it difficult to understand dependencies
and identify issues before they impact users.

« Reactive management: Outages and configuration errors often go undetected until
they disrupt critical services.

e Security and compliance risk: Inconsistent configurations and manual updates
introduce vulnerabilities and regulatory exposure.

e Rising OPEX: Managing multi-domain environments consumes increasing resources
without corresponding gains in reliability or performance.
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Why now

The emergence of intelligent, self-directed automation systems—often described as
agentic Al—has created a turning point for IT operations. These systems can analyze
data, understand intent, and take corrective action in real time.

Organizations that adopt this model now can:

e Reduce manual operational work by up to 90 percent through automation.

» Identify and resolve issues proactively before they cause outages.

e Maintain continuous compliance with regulatory frameworks and internal policies.
e Accelerate service delivery and operational agility.

e Improve reliability and lower overall operational cost.

Enterprises that delay modernization will face growing operational debt and risk being
outpaced by competitors already leveraging autonomous operations.
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Solution overview

Gruve's Agentic Al for IT Operations platform unifies automation, analytics, and
intent-based control into a single solution that continuously monitors, manages, and

optimizes IT infrastructure.

®

Intelligent Discovery

e Automates asset inventory and
real-time topology mapping across
data center, cloud, and edge
environments.

o Unified visibility of all networked
resources.

e Continuous discovery and dependency
mapping.

e Automated baseline creation for
compliance and drift detection.

[

Zero Touch Provisioning

» Simplifies deployment and upgrades
across multi-vendor infrastructure.

» Automated configuration generation
and validation.

e Policy-based provisioning and rollback.

e Seamless upgrades with minimal
disruption.

AlOps Analytics

Applies advanced analytics to predict
and prevent operational issues.
Machine learning-driven anomaly
detection and trend analysis.
Automated root cause correlation
across telemetry and logs.
Closed-loop remediation based on
policy and business intent.

*

Intent-Based Networking

Aligns network behavior directly with
business outcomes.

Policies expressed as business intent
rather than device commands.
Continuous validation of compliance
and service performance.

Adaptive adjustments based on
real-time conditions.
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Business outcomes and measurable benefits

Organizations using Gruve's Agentic Al for IT Operations achieve measurable
improvements in efficiency, reliability, and compliance.

e Upto 90% fewer manual interventions and 50% faster incident resolution

» Predictive operations that eliminate most unplanned downtime events

» Increased visibility and reliability across critical infrastructure and applications
e Continuous compliance with automated reporting and audit trails

o Lower operational costs through proactive management and automation

These outcomes translate to stronger business resilience, faster service delivery, and
improved customer trust.
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Service tiers aligned to your business maturity

Essential Tier

e Best for: Organizations beginning automation initiatives

o Scope: Network discovery, inventory, and zero-touch provisioning enablement
e Investment model: Fixed project-based pricing

Professional Tier

e Best for: Enterprises scaling automation and analytics across multiple domains
e Scope: Predictive analytics, anomaly detection, and automated remediation

e Investment model: Project-based with optional managed services

Enterprise Tier

e Best for: Organizations pursuing autonomous, policy-driven operations

e Scope: Multi-domain orchestration, agentic automation, continuous optimization, and
compliance governance

e Investment model: Custom-scoped with outcome-based pricing
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Why Gruve

Trusted expertise across regulated industries: Proven track record supporting
mission-critical IT operations for financial, healthcare, manufacturing, insurance, and
government organizations.

End-to-end capabilities: From network fabric to analytics, gruve delivers fully integrated,
ai-optimized operations without vendor lock-in.

Outcome-driven engagement: Every solution is designed around measurable business
results — reliability, compliance, cost efficiency, and agility.

Proven at scale: Gruve's architectures power enterprise networks with millions of
connected devices and some of the world'’s most stringent uptime and compliance
requirements.

Contact Gruve to schedule a consultation and learn how our Data Center &
Operations solution can transform your data center for Al-readiness.

Email: sales@gruve.ai
Website: www.gruve.ai




